Sec. 127-4. - Community
Crisis response data.

The division shall collect data on the services provided by the division, the number of calls diverted
from law enforcement and their origin, the general nature and type of the calls received, the
location of the call or request for assistance, the type of crisis response team that responded, the
response time, the services provided, the number of times police were requested as back-up,
whether there was a voluntary transport, the outcome of each call, and demographic information of
individuals who received services. This data must be anonymized so as not to identify any
individual who received services. The division will compile quarterly data reports that will be
provided to the crisis response advisory board and the public through a dashboard, website, or
other equally accessible means. Every four years the division shall assess the division's
effectiveness and shall make the evaluation available to the public.

(Ord. No. 0649-2026, § 1, 3-2-2026)
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